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PUBLIC TRANSPORT — MURRAY–WELLINGTON 
Grievance 

MRS R.M.J. CLARKE (Murray–Wellington) [9.25 am]: I thank Minister Saffioti for the opportunity to express 
the concerns raised by the constituents of Murray–Wellington about the lack of public transport. I understand it 
can be a challenge to meet the public transport needs of regional communities. It can be difficult to provide regular 
public transport when there are lots of small communities with large distances between them. For example, in my 
electorate of Murray–Wellington, there are 50 towns, with the majority needing some form of transport to move 
between them. More importantly, services are very limited in the region, with the only major shopping centre being 
in Pinjarra. Waroona has an IGA, Carcoola has no shops at all and Coolup has a small general store. Moving further 
south, there are only IGA stores. 
Over the years, I have heard consistent concerns from my constituents about the limited public transport available 
to them. Following their ongoing feedback, I wanted to hear directly from these communities about the challenges 
and how services could be improved to assist them getting to essential services, going shopping and attending medical 
and job provider appointments. We conducted a survey throughout the Shire of Murray to hear from constituents 
directly. We doorknocked and called Pinjarra, South Yunderup, Ravenswood, Carcoola and Coolup to ensure that 
we captured as much information about the issues as possible.  
The feedback was clear: our community wants and needs further transport options. Residents expressed concerns 
about the infrequency of the current service and the route the service takes. That was much of the feedback we 
received. Currently, most services go up Pinjarra Road instead of through residential areas such as Ravenswood 
and South Yunderup. From the beginning this has not just been about convenience; it has been about ensuring our 
residents can access shops, essential medical services, job opportunities and work. Many in the community have 
voiced their transportation challenges, especially those in Carcoola. Without a car, many families and young people 
undoubtedly find it tough to reach essential places like the Pinjarra town centre, medical facilities or even a local 
shopping area. What might seem like a necessity to most is sadly lacking for many residents in Murray–Wellington. 
We estimated it was around a five-kilometre walk to the nearest bus stop in South Yunderup, which only has 
one early morning and one afternoon bus service. 
Ravenswood is a growing community and it also has its challenges, with the only bus stop out on Pinjarra Road. 
There is a retirement village at the back of Ravenswood estate that has over 400 residents. When I met with a group 
of them to discuss transport issues, they overwhelmingly said that if a bus service came through Ravenswood, they 
would not be able to access that service as it was too far to walk to Pinjarra Road to the only bus stop. 
Furthermore, we have a beautiful region in Pinjarra for tourists to discover, with historical buildings, gorgeous 
specialty shops and antique shops. Our historic Exchange Hotel will soon be restored to its former glory, offering 
a great place to stop and have a meal and drink with friends. It would be a great opportunity to have a Saturday 
bus service from Mandurah to Pinjarra so people from Perth could catch a train to Mandurah, jump on a bus to Pinjarra 
and spend a few hours discovering a hidden gem of a town. Then would then use a return service after enjoying 
a great day out on the two-zone capped fare. Pinjarra has so much to offer for a great family day out or for east coast 
and overseas tourists. 
Although I had not surveyed the Shire of Waroona, I became increasing aware that there was a need for some form 
of public transport service for the people of Waroona. They were aware of the survey and interested in having their 
voices heard. Bronwyn Chompff-Gliddon, one of our Waroona residents, highlighted during this year’s budget 
breakfast in South Yunderup with Minister Templeman that Waroona was a growing region. Young families are 
moving there and teenagers have the added challenge of not being able to get work outside the town or attend job 
provider appointments to help them secure work. She mentioned the real problem of young people stuck without 
options for work or further tertiary studies due to this transport issue. Our youth are particularly affected. Without 
reliable public transport, many find themselves unable to access further education beyond year 12 unless they own 
their own vehicle. This lack of access to education and job opportunities is leading to higher youth unemployment 
in the region. It is known that the Peel region has the highest youth unemployment in the state. Similarly, our 
senior residents are struggling to reach vital health services, attend specialist appointments or even complete simple 
tasks like grocery shopping. 
In several of our surveys, people shared similar challenges they face due to a lack of transport. For instance, 
one of our constituents, a 22-year-old young lady from Carcoola, was excited about a part-time job offer in 
community services in Mandurah. However, she had to decline it because she did not have her own vehicle at the 
time. A 72-year-old Ravenswood resident needed regular physiotherapy sessions after knee surgery. With no family 
nearby and unreliable public transport, he often missed his appointments, slowing down his recovery. Moreover, 
a young family from South Yunderup with two children with special needs encountered significant challenges. 
Although they managed to secure vital therapy sessions for their two children, the absence of reliable transport 
often led them to miss these critical appointments, impacting their children’s development and wellbeing. These 
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are not just isolated incidents; they reflect broader challenges many people in Murray–Wellington face. The lack of 
transport, especially in isolated areas, disproportionately affects residents from lower socio-economic backgrounds, 
leading to even greater challenges. It is clear that we need change. Better bus routes and more frequent services 
are essential, not just for convenience, but for our community’s wellbeing so that families and individuals can access 
essential services and medical appointments. Let us not forget about those with special needs. It is also important 
for young individuals seeking employment opportunities and pursuing education. Furthermore, it will help our local 
economy by opening tourism opportunities, allowing visitors to explore our beautiful region. 
I ask the minister whether there is any possibility of reviewing the bus services for the Shire of Murray, making them 
more frequent and adding a possible Saturday service going into the suburbs of Ravenswood and South Yunderup. 
Is there any possible way of utilising a service, even a limited service, for Waroona, Coolup and Carcoola? I thank 
the minister for her attention to this critical matter. 
MS R. SAFFIOTI (West Swan — Transport) [9.32 am]: I thank the member for Murray–Wellington for her 
grievance. The member has, as always, been very active in representing her community. Over the past few months 
we have seen her raise a lot of different issues in this place, such as road safety and keeping assets like the 
Australind in the area for tourism purposes. Whether it is road safety, economic development or public transport, 
she is actively representing her constituents. 
With all bus services, particularly in these areas, it is always hard to find the right balance between frequency of 
service and demand for services. As the member outlined, she undertook a lot of consultation with her community 
earlier this year. We have received very clear feedback through the member that people want more services and to 
connect into Mandurah and surrounding areas. Of course, while we introduce the new locally made Australind and 
rebuild the Armadale rail line, Australind services will be suspended from 20 November. Given the impact of the 
closure and all the other issues the member raised, following her representations I asked the Public Transport 
Authority to look at the bus services in the member’s electorate, particularly communities connected to Mandurah 
and other options for residents to get into Mandurah and to catch the Mandurah rail line. 
Following discussions the member has had with my office and my team, I am pleased to announce that the Public 
Transport Authority is planning to commence two 12-month trial services to improve access to public transport in 
the member’s electorate. The first trial service, starting on Tuesday, 21 November 2023, will see an increase in 
the frequency of the Waroona–Pinjarra shopper service. This service currently operates once a week, and travels 
from Waroona to Carcoola into Pinjarra, travelling on to Mandurah, including a stop at Peel Health Campus. From 
21 November, we will double the frequency of that service, which will operate twice a week on Tuesdays and 
Thursdays all year round, including school holidays, excluding public holidays. In addition, Coolup residents will 
benefit from the introduction of a stop on the service at Enzo Menara Reserve in Coolup. This change will improve 
access to shopping and medical services for Coolup, Pinjarra, Carcoola and Waroona residents, allowing them to 
travel into Mandurah for appointments, or have a day to do their shopping. 
The second service route improvement we will introduce is an upgrade to the 600 bus service, which travels between 
Mandurah and Pinjarra. From Monday, 18 December 2023, the start of the Christmas school holidays, there will 
be an increase in the frequency of services, particularly in peak times, with the introduction of a much-requested 
Saturday bus service for Pinjarra residents. Each week an additional 44 trips will operate, improving service frequency 
and capacity, with 14 trips on the new Saturday service to improve access to services and employment in Mandurah. 
The drafted timetable will allow students or young people who work in Mandurah to catch a bus to and from work. 
It has been designed around the opening hours of places like Mandurah Forum. The bus route will also be altered 
to better serve the community in Ravenswood, with the new route travelling into the community, instead of just 
travelling down Pinjarra Road, improving access to bus stops for residents. The new timetable will also improve 
access for those living in South Yunderup, including additional services to Austin Cove Baptist College. A weekday 
return trip to the Murray River Country Estate will be introduced during school holidays as will two trips in each 
direction on Saturdays to the Austin Lakes Estate. The timetables for these services are being finalised and will be 
made publicly available within the next few weeks. These changes will operate as a 12-month trial, so we can 
monitor patronage and make sure that these services are appropriate for the demand from the member’s community. 
I am glad the member raised this issue today, that she has sought feedback from her community and worked 
constructively with both my agency and office to deliver improved services. I know that she is very passionate 
about making sure everyone in her community has access to services and work opportunities. We will continue to 
work with her to make sure that everyone in her community has access to transport and employment opportunities. 
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